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Johann Wolfgang von Goethe wrote, 
“Magic is believing in yourself; if you 
can do that, you can make anything 
happen.”  This so perfectly describes 
the “magic of ARCA.”    

In my 35 years with ARCA, I have 
seen a lot of magic.  Infants coming 
to us on hospice who, with the loving 
care of their new found foster families, thrive. Young adults yearning 
for the responsibility of a job who, with the help of a dedicated 
employment coach, find a meaningful career.  Adults who stepped 
out from the closed doors of an institution to find lifelong friendships 
in a warm, welcoming community. Magic surrounds us because we 
believe, with the right supports, everything is possible.

This past year has been a glorious celebration of the families, staff and 
community partners whose belief in the talents of the people we serve 
has created opportunities to achieve what was once only a dream. As 
we approach the holiday season, I am filled with visions of what the 

next 60 years will hold.  Perhaps the greatest gifts in our future will 
come from our ongoing belief in one another.  In 2077, we might 
once again reminisce about the everyday occurrences that today seem 
like impossible dreams.  Even then, it might be called magic.    

From all of us at ARCA, we wish you and yours a healthy, happy 
holiday season.

Edward J. Kaul
President/CEO, ARCA

ARCA’s 2017 Annual Meeting was 
held Wednesday, November 1st in 
our 11200 Lomas NE training room. 
Attending members were presented 
with ARCA’s 2016-17 Annual Report 
and enjoyed reconnecting over lunch 
from City Treats Catering.  

Edward J. Kaul, ARCA President/CEO, Joan Campbell 
ARCA Board Vice-Chair and Angie Julian, ARCA CFO 
shared updates with the membership. Jeannie Patrick and 
Javier Aceves, MD, were recognized for their outstanding 
service as their three, 3-year terms came to an end. After 
a unanimous vote, Joan Campbell and Jim Culpepper 
will serve an additional term while James Saya, Executive 
Director of Lewis University, Bob Reed, member of the 
ARCA Community Services Advisory Council and Dr. Toni 
Benton, PI/Medical Director- Transdisciplinary Evaluation 
and Support Clinic (TEASC), Professor -UNM HSC SOM Dept. of Family and Community Medicine, 
were welcomed as first time Board Members.

Joe Mateju was presented with the fourth Annual Award of Distinction for his dedicated service, key 
leadership and embodiment of ARCA values. 

Family Dinner  
Twenty years ago, Vince Smith, ARCA’s InterCare 
Director, wanted to bring our extended ARCA 
family together to share a meal and encourage 

the conversation, mutual respect and 
fun that happens at the family dinner 
table.  Thanksgiving seemed the perfect 
opportunity.

After two decades, our annual Thanksgiving 
dinner remains a valued labor of love.  This year, 
turkey, ham, homemade side dishes and desserts 
arrived for hours and staff from ARCA’s Lomas 
offices served over 400 meals to our workforce, 
individuals, families and friends.  It is a cherished 
token of appreciation for the dedicated service 

each member of this family contributes.

To everyone who helped make this year’s Thanksgiving 
dinner special – from planning to cooking, setting up to 
cleaning up – thank you.

Winter Warmth
Jackie Richardson, Los Volcanos Crochet 
Club, brought hundreds of crocheted 
blankets, scarves, hats and household 
items - all handmade with love by the 
talented members of this very special club 
– for children and adults served by ARCA 
to enjoy this holiday season.

Thank you to the Los Volcanos Crochet 
Club for, once again, sharing your 
precious time and extraordinary talent to 
make the holidays bright!
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The Prader-Willi Syndrome (PWS) Project for New Mexico

Circle of Promise

Santa’s joy was contagious as smiles and laughter filled the 
room during our PWS Holiday Celebration.

Individuals with Prader-Willi Syndrome (PWS) do not 
experience a feeling of satiety after eating, which can 
lead to a life-threatening, over-consumption of food. 
Due to the strict nutritional plans individuals with PWS 
must follow, traditional holiday parties can be a source of 

anxiety. We host this party as 
an opportunity for individuals 
in our PWS Project to have 
a great time in a food-safe 
environment.

Thank you to everyone 
who helped make this time 
together so special.

It is hard to believe ARCA has been providing 
lifelong supports for children and adults with 
intellectual and developmental disabilities for 60 
years. Our year of celebrating the people who made 

every milestone in our rich history possible is too quickly drawing to a close.  
My take away from these past months is the absolute certainty that for future 
generations of individuals served by ARCA, the best is yet to come.  While we 
are proud to honor the enormity of positive change realized during these past 
decades, we know equally profound opportunities lie ahead.  Our future will be 
strong thanks to legacy gifts made through our Circle of Promise members’ wills 
and estate plans.  

Many of our Circle of Promise members also support ARCA’s current needs.  
Recently, one of our members leveraged her retirement account’s Required 
Minimum Distribution (RMD) to make a Qualified Charitable Distribution (QCD) 
to ARCA.    This gift lowered our donor’s taxable income and made countless 
dreams come true for individuals we serve today.  Please contact me if you would 
like to learn more about the many ways to benefit ARCA today and ensure bright 
futures tomorrow!

Our beloved Circle of Promise members are highlighted in this issue with our   
symbol .   If you are not listed, but have included ARCA in your plans, please 
let me know.  We very much want to welcome you to our Circle of Promise.     

With blessings and gratitude,

Elaine Solimon
Community Relations Director
505-332-6805 • esolimon@arcaspirit.org

It was lovely to gather with dear friends, amid a 
bounty of poinsettias at our farm in Corrales, to 
celebrate the beginning of the holiday season.  
The unseasonably balmy weather and clear, starry 
skies provided the perfect backdrop to enjoy the 
patio and feast on a delicious array of delicacies 
from City Treats Catering.  
 
We are blessed to have this special opportunity to 
express our profound gratitude for your belief, 
leadership and unending support of the cherished 
individuals with intellectual and developmental 
disabilities we are so privileged to serve.

Bounty

An Honor to Give While many times it is an honor to receive, for Jerry and Peter it was 
an honor to give.  These two renowned artists wanted to thank Mayor R. J. Berry and First Lady Maria Berry for 
their dedicated service.  Jerry was so proud when his artwork was selected as the cover of ARCA’s 2017 holiday 
card and he was over the moon when he presented it to the Berrys.  Peter painted a strong tree growing in the 
crevasses of the Sandia Mountains and firmly shook their hands and smiled broadly as the Berrys expressed their 
appreciation for its beauty.  It was a magical moment fully embraced by all of us. 

Our Feet are made 
for Walking
ARCA’s Health & Wellness Program accomplished amazing 
feats by using our feet! Nearly 320 employees and 
individuals joined 37 teams in this year’s ARCA on the Move 
competition, designed to help develop healthy habits in an 
environment promoting well-being.  The regular season 
lasted 14 weeks, after which 16 teams made the playoffs.  
Teams were eliminated along the way and 8 weeks later 
the Burque Bomb Quads and the Watermelons were the 
winners!

Throughout the competition, participants demonstrated 
determination, endurance, strength and consistency.  
Amazingly, this journey led to ARCA staff and individuals 
walking a cumulative total of 88,044 miles – 202,501,200 
footsteps. What a feat!



4 5

ARCA loves Zoo Day and this year was especially 
festive.  While we were celebrating 60 years, our 
Albuquerque Zoo was celebrating 90!  It was so 
much fun to see everyone sporting green visors 
branded with our 60th Anniversary logo.  Special 
thanks to the City of Albuquerque and the 
ARCA Foundation for making this beloved event 
possible.

Shared Birthdays
Tinkerbell
This pup’s real name is Sugar, but Priscilla and 
Jerry call her Tinkerbell. Tinkerbell’s mom is 
Evelyn Reyes, a long-time ARCA direct support 
professional who has worked with Jerry and 
Priscilla for many years. 

When Priscilla and Jerry heard about a pet 
Halloween costume contest at Palo Duro 
Senior Center, they thought she would be a 
perfect contestant.  Sure enough, Tinkerbell 
landed 2nd place and won a basket of toys and 
treats. Everyone had a blast!

A Job Well Done  

We all aspire to have a meaningful 
career.  From the time we are toddlers, 
we imagine being an astronaut, fireman, 
singer or doctor. As we grow, those 
dreams narrow around the talents and 
passions we develop.  Imagine being told 
you will never reach your goals; you will 
never have access to the independence 
and satisfaction of a job well done.  

ARCA’s award winning Community Integrated Employment Services are designed for adults 
with intellectual and developmental disabilities. Staff work closely with local businesses 
and individuals to realize success.   Job Developers and Job Coaches emphasize community 
employment and provide supports including assessments, job development, on-the-job 
training and fading of supports to help each worker gain independence on the job.  

James and Kendrick love their jobs at Vitality Works. They know this New Mexico based manufacturer 
of herbal medicinal supplements depends on them to sanitize lab materials and assemble boxes and 
they are up for the challenge. They cherish the friendships they’ve made with co-workers.

Felix held a number of jobs including stocking shelves and sorting clothes before he found his 
passion.  For the past year, he has worked in ARCA’s janitorial business keeping office buildings 
around the city squeaky clean.  He loves the responsibility and always takes time to visit with 
people working late.  

Ricardo was told he would never have a job until one day his high school counsellor 
suggested he contact ARCA. Soon he was gainfully employed at ARCA Organics, but knew 
he wanted a different path.  Ricardo tried several jobs before becoming a proud member of 
ARCA’s Administrative Support Team.  He welcomes people, answers questions and makes 
copies always with grace and attention to detail.  He’s also a terrific artist and paints holiday 
decorations on the lobby doors and windows!

If you would like more information about our Supported Employment Services, please contact 
Crucita Powell at cpowell@arcaspirit.org.

What a Team!
ARCA loves Albuquerque the Magazine for all the ways they 
contribute to our community, but when they arrived at our 
Corrales facility to help prepare the hoop houses for our winter 
crops we were left in the dust! In the blink of an eye gravel 
paths were laid, fall plants removed, weed barriers pulled up  
and irrigation tape was out the door. Their hard work saved us 
countless hours -- the memories of their warm spirits will stay in 
our hearts forever.

Special Olympics
On November 11, the Los Amigos Bowling 
team converged at Santa Ana Starlight Lanes 
hoping to go home with the Gold.  The team 
did great, winning gold, silver and bronze 
medals!  Special congratulations to Mike Dushi 
for bowling a 212 in his second game -- the 
highest score of the tournament!  Way to go 
team and a big thank you to all the coaches 
who helped throughout the season!



After 18 years, we said farewell to Apple Mountain Camp. We will always hold dear the 
countless memories of our campers and the cherished volunteers who made camp possible.

Apple Mountain Camp

From Apple Mountain Camp to Popejoy, our ARCA 
Family makes all things possible. 

Thank you for opening the door for 60 more!

Health & Wellness

ABC Civitan Picnics

Seasons

ARCA has a long history of employing

 the most compassionate, caring and supportive staff. 

 The families of the individuals we support have expressed many times over 
the years how wonderful it is to have their loved ones cared for by staff 

who truly are vested in the health, safety and happiness of their loved ones.  
We are most blessed to have staff members who give of themselves 100% 
every day to ensure that others live happy and fulfilling lives. Our staff are 

the best of the best.  I witness this on a daily basis.

                      ~ Vince Smith, InterCare Director

  Volunteers

Journey of Hope

Theater

ARCA staff lead from the heart, always.  

They follow up with hard work and ingenuity, but 
that first step forward is always heart driven.   

~ Michele M.Cody, Executive Director and
  Chief Development Officer

ARCA Foundation

Zoo Day

ARCA staff is dedicated, loyal, innovative and 
compassionate.  Our employees are the heart of ARCA.

~ Angie Julian, ARCA Chief Financial Officer

ARCA’s workforce is as important to the organization as the 
individuals we serve. A happy workforce equals happy customers.

 ~ Doreen Salazar, Administrative Operations Director

Thank you to all our Direct Service Professionals, 
Professional Staff, Administrative Staff and Family 

Providers who contribute to ARCA programs every day.  
You help fulfill our mission of empowering individuals 
with disabilities and opening the doors to create great 
lives. ARCA’s 60 years of success is simply because of 

the dedication and service you provide.

      ~ Michelle Harmon, Family Based Services Director

I am proud to work with our Direct Support Professionals 
who are caring, committed and have made their work a 

career and not just a job! 

~ Naomi Serna-Olander, SPHR, SHRM-SCP, MBA
Human Resources Director

Bowl-a-Thon

ARCA staff support the hopes and 
dreams of children and adults with 

intellectual and developmental 
disabilities.  It is a challenging and 

rewarding journey; I am proud to be 
part of this team.

 ~ Marci Manning, Supported Living 
Services Director

Family

Over the past 60 years ARCA staff have been 
the face, hands, compassion and integrity of ARCA. 
The magic of ARCA is the hundreds of people who 
come together every day, sharing their skills and talents 
with total commitment, to ensure that each individual 
receiving services has the opportunity to live a great life.   

  
 ~ Edward J. Kaul, President/CEO, ARCA



Circle of Promise Member
Every effort has been made to compile a complete and accurate list of donors from 11/1/2016 - 10/31/2017. If your name has been 
inadvertently omitted or misspelled, please accept our apologies and contact Michele at MCody@ArcaSpirit.org with corrections.

Nick Loftis 
Ron and Janet Lohrding 
Douglas Long, MD
 Lovelace Health System, Inc.
James and Sharon Lowell 
Deborah Lucas 
Joseph Lucero 
Ida Lujan 
Ken Lukusa 
Atira Lunbeck 
James and Jane Ann Lunn 
Paul and Marietta Luttrell 
Richard and Myra Lynch 
Thomas Ma 
Gordon and Victoria Macaulay 
MacCornack Engineering
Steve and Dana Mackie 
Matthew Maes 
Linda Mandelbaum 
Bob and N. Gail Manning 
Marci Manning 
Marie Manthey 
Carol Marquez 
Yolanda Marquez 
Judy Marsh 
Robert and Joanne Marsh 
Melissa Martinez Benavidez 
Nadine Mary 
Joe Mateju
Dava and Arnold Matillano 
John and Lynn Matte 
Herman and Marina Mauney 
Phillip and Karen Mayo 
Ed and Diannia McCall 
Denis M. McCarthy 
Brian McDonald 
Judith McMaster
William McMaster 
McMullins Travel Consultants, Inc.
Angela Medrano 
Megan Ward Design
Cheri Melkus 
Melloy Brothers Enterprises, Inc.
Alicia Meraz-Sanchez 
Cal and Kathy Meyer 
Ronald and Tamara Michel 
Juan and Jennifer J. Mier 
Mike Berg & Associates/Northwestern 
Mutual
John and Ruth Miksovic 
Erma Miller 
Janice Miller
LaVonne Miller 
Bruce T. Milne 
Maria L. Miranda 
Hiroshi Miyamura 
Niloufer Mody 
Janice and Keith Moen 
Monday Afternoon Crochet Class
Gilda and Tomas Montano 
Jacqueline Moody 

Jeannette M. Moore 
Harold and Linda Morgan 
Katherine Morgan 
Marlin Blake Motl 
Merry Murphy
Barby Murray 
Donna Naclerio 
Prabal Nandy 
Fred Nathan 
Patricia Nelson 
Network for Good
New Mexico Community Foundation
New York Life Insurance Company
James and Pauline Ney 
Joyce Nguyen 
NM Museum of Natural History
NM Mutual
NM Orthopaedics
Anne Nokes 
Agnes Noonan 
Major General (Ret.) Francis W. Nye 
Cynthia O’Connor 
Naomi Serna-Olander
Old Republic Title
Eric and Malia Orell 
Bernadette Pacheco 
Pavlos Panagopoulos, CFP
Robert J. and Olga Park 
Cindy and Jerald Parker 
Fernando Parra 
Lori K. Parrott 
Judith E. Parsons 
Michael and Marti Partridge 
Bill Patterson 
S. Carlene Patterson and Gary Allen
Nathan Peebles 
Anna Peterson 
Carol Pierce 
PNM Resources Foundation
Popejoy Hall
Catherine Poverstein 
Tracy Poverstein 
Jean Puckett 
Pulakos CPAs
Sheri Quam 
Steve and Valerie Quinn 
Dina Quintana 
Zoe Rae 
RBC Wealth Management Foundation
Rebel Hair Salon
Deborah Redhouse 
Lynn Reed 
Alejandro Retamales 
Colleen Richards 
Right Track
Chris and Barbara Rindermann 
W. Gary Rivera 
Kay L. Rivers 
Alicia Rodarte 
Clarence and Victoria Rodgers 
Rodgers & Company, Inc.

Sharon Rogers 
Carmela Romero 
Pablo and Toni Romero 
Alfred L. Romo 
Patricia Rosenberg 
Richard and Connie Rossignol 
Lorraine Rotunno 
Janice Rubino 
Dick and Mary Ruddy 
Patricia Ann Rudy-Baese 
Charles and Rita Russell 
Rx Innovations 
Bernice Saavedra 
Robert D. Sacks 
David Sahd 
Erica Salas 
Doreen Salazar 
Nell Graham Sale 
Joey and Virginia Sanchez 
Mark and Carole Sandeen 
Sandia Laboratory Federal Credit 
Union
Sandia Peak Ski & Tramway
Nora Sandoval 
Susan Sandoval 
Gloria Sans 
James and Diane Saya 
Robert W. Scanlon 
Lisa Schaffer 
Beth Schermer 
Marcia Schiff 
William Schlosser 
Joanna Schoderbek 
Steve Schoderbek
Cheryll Schwarz 
James Scott 
Ellen Shaw 
Barbara Shelton 
Laurel H. Shelton 
Eleanor M. Shepard 
Retha Shiplet 
Terry and Barbara Shirrod 
David and Ann Simon 
Grant and Hope Slade
Slagle Herr Architects, Inc.
Kenneth and Catherine Smith 
John Eldon Smoot 
Elaine and Ron Solimon 
Larry C. and Carla J. Sonntag 
SOS Of New Mexico
Southwest Airlines
SouthwestRe
Paul Sowards 
James H. Spigel 
Susan St Jean 
St. Paul Lutheran Curch
Star Paving Co.
Star Tattoo
Jean Steinhaus
Susan Sterling 
Diana and Chester French Stewart 

John H. and Kristine Stichman 
Lawrence G. and Mary Carmen Straus 
Andrew and Kathleen Strebe 
James C. Stromberg 
Michael Stromberg 
Pat Stromberg
Paul and Debi Stromberg 
Peter and Christina Stromberg 
Duffy and Jean Ann Swan 
Linda Swenson 
Edward and Joe Ann Swisher 
Wendy Tanner 
Jeffrey L. and Georgann S. Taylor 
Sandra Taylor 
Jim and Sandy Tegnelia 
Ten Pins & More
Tony and Patsy Tenorio 
Mark and B.J. Thompson 
Billy Joe and Linda Kay Thorne 
William and Mai Thornhill 
Karen Thurmond 
Tinkertown Museum
Marcy Tixier 
Lisa Torraco 
Brian Trujillo 
Betsy Tucker 
Carol Tucker Trelease 
John J. and Dee Turner 
UnitedHealth Group
Margaret Valdez 
Anna Van Huss 
Nancy Vandenberg Rodriguez 
Robert Vigil 
Vitality Works
John Vittal
Eleanor Ann Walther 
Rose V. Warzinski 
Richard and Peggy Weeda 
Elizabeth Wertheim 
David E. and Susan Weymouth
Renee Whiteside
Barbara Wilmerding
David and Kristine Wilmerding
Joel and Kelly Wilner
Lowell and Eunice Wilson
Richard and Virginia Wiseman 
Kathryn Wissell 
Bryan K. Wolfe 
Richard and Gail Womack 
Marion Woodham 
Patricia Wood-Tyler 
Dean Woodward 
Antoinette Wright 
Donald L. and Scarlett D. Wright 
Richard and Faylene Wytewa-Alire 
Glenn and Barbara Young
Sherry Young
Thomas W. Zeman
Zia Trust Inc.
Susan Zimmerman
Erna E. Zorn

C.R. Abramovich
Javier Aceves, MD
Achievement Gallery
Marie and Andrew Acoya
Stacey Adams
James Albert
Albuquerque Community Foundation
Albuquerque The Magazine
Tom Alexander
Drew and Laura Allen
Mindy Allison
Joe Almond
ALOA Security Professionals 
Association, Inc.
American Advertising Federation - 
New Mexico
American Auto Clinic
American Legion Post #101
Rosa Anaya 
Jim and Michele Anderson 
Anonymous Donors
Anonymous Family Foundations
Jeanette Antoine 
Aon Foundation
Patrick and Rene Archer 
Tena Archie 
Joanne Arendt 
Azar’s Computers
Norma Baca 
Georgia C. Baca Thompson 
Bank of Albuquerque
Bank of the West
BAR FINANCIAL, LLC
Karla Barela 
Douglas A. Barlow 
Jim and Becky Barton 
Charles and Freeda Becker 
Dave and Betty Begeal 
Noel and Frances Behne 
Jim Belshaw 
Budd Berkman
Larry and Carol Bertholf
Best Buy Drugs
John F. and Joan Black
Deborah E. and Lawrence Blank
Blissful Spirits
Blue Cross and Blue Shield of Illinois
Blue Cross and Blue Shield of NM
Bob Boedeker 
Genelia E. Boenig 
Steven Bone 
Julia Bowdich 
Bradbury Stamm Construction Inc.
Gerard Bradley 
Keith and Heidi Brakey 
Kimberlee Brazell 
Joseph P. Brenkosh
Charles and Dana Brescia
Pearl Brown 
Russell Brown 
Peter and Lee Bussolini 

John and Joan Campbell 
Larry Campbell 
Kenneth Carnes, Jr. 
Kimberly and Thomas Caudill 
Drs. Joseph Cecchi and Amy Wohlert
Cedar Marketing Group
George Chandran, MD
Cesario and Cora Chavez 
Felicia Chavez 
Cherry See Reames Architects PC
Carol Chismar 
Hugh and Kathleen Church 
Church of Jesus Christ of Latter-Day 
Saints
City Treats Parties
Civerolo Gralow and Hill Law Firm
Carol Clericuzio 
Carol and John Cochran 
Michele M. Cody 
Margaret Colclough
Loretta Cordova de Ortega 
Angela Corona 
Bob Couch 
Doug and Yvonn Cox 
John C. Crawford 
Tom and Vicki Crow 
James Culpepper 
Annelies Dahlquist 
Dan’s Boots and Saddles
Teresa D’Anza 
Katherine Daugherty 
K. Genevieve Davidge 
L. Wayne Davis 
Diana De la Rosa Galey 
Frank and Pat Dean 
Richard DeCarlo
Mary DeLucco 
Del Valle Consultants LLC
Don and Karen DeMart 
James Dennedy 
Ron and Faye Detry 
James Dieschbourg 
Dion’s Pizza
Kim Thi Do 
Dina Dollens 
Thelma Domenici 
Richard and Lesa Dondero 
Deb Donovan 
Lynn Drake 
Duke City Bridge Club
Madeline Dunn 
E. DeAnn Eaton and Steve Azar
Patricia Eberhardt 
Scott and Tonya Eckstein 
Brent and Debra Ecton 
Michael Edwards 
Robert Edwards 
Kay Eldred 
Richard Elrick II
Enterprise Builders Corporation
Olga Esparza 

Ethel-Jane W. Bunting Foundation
Susan Evatt 
Cecile F. Evola 
Charlene Fairchild 
Evelyn Farbrook 
Cindy and Bart Faris 
Rose Marie Faulkner 
Marilyn Fehrmann 
Spencer Feix 
Todd and Amy Feltz 
Lori Ferraro 
Laurie Fisher 
Jacqueline Fishman 
Jim Fitzpatrick 
Mary F. Flores 
Oscar E. Flores 
Jonathan P. Fowler 
FRENCH Family of Companies
Hans Freni 
Fresh Bistro
R. Jay and Nancy Fries 
Geraldine Gallegos 
Michael and Maureen Gannon 
Cecilia Garcia 
George and Kathleen Gardner 
Kathryn Garrett 
Marjorie Gerber 
Mary Gerhart 
Rod and Mary Getting 
Sandy Gold 
Don and Diane Goldfarb 
Drs. Robert and Maria Goldstein 
Stevie Gomez 
Austin Goodhart 
Bruce and Janet Grandquist 
Sandra Graves
Mary Ann Green 
Judy Greenfeld 
Michael Greenfeld 
Greenhouse & Garden Supply
Ronald and Hope Grey 
Michael Gross 
Gerald Gurrola 
Mark Gwinn, Jr. 
H & R Block
Jerome Halle 
Mervil Hanna
Susan Hansen 
Charles and Michelle Harmon 
HB Construction Endowment Fund
Health Care Services Corporation
Michel Hebert 
Cyndi Hedgren 
Larry Hedgren 
Warren and Rosalee Heffron 
Edward Heimann 
Jacqueline Hockey 
James A. Hoffsis 
Charles Hogan 
John Hohnstein 
Erica Holmes 

James and Pat Homan 
Horizon Auto Glass
Claudette Horn 
David and Maureen Horton 
Tameka Huff 
Hugh and Helen Woodward Fund of 
the ACF
Joseph Hughey 
Intel NM
Mark and Lisa Isenberger 
ITherapyDocs
Janie Jackson 
Judy Jacobs 
Donna Jelso 
Ron and Mary Jobe 
Lauren Johnson 
Ed and Judy Judkins 
Jay and Angie Julian 
Norton and Summers Kalishman 
John Kaltenbach 
Ann Kaul 
Edward J.  Kaul and Richard Weigle
Kaul Stone, LLC
Tom and Greta  Keleher
Chris and Julie  Keller
Keller Williams Albuquerque Westside
Anita and Don Kelly
Glenna Kelly
Rebecca and Alexander Kenny
Laurelyn R. Kersey
James and Ellen King
Ellyn Kivitts
Dora Knee-Brandt
Knights of Columbus Council 4228
Drs. Susan and Robert Knox
Anne Knutzen
Jake Kocherhans
P. W. and Elizabeth Kodituwakku
Matthew and Christine Kominiak
Pat Kominiak 
Scott Kominiak 
Rodney and Grace Kontny 
Diana Koski 
Sarah Kotchian 
Molly and David Krafchik 
KRL Enterprise, Inc.
Dale Kucerak 
John and Arlene Larson 
Marcia Larson 
Glennis Lassator 
Danna Lawson 
Paul and Corrie Layer 
Michael L. Layne 
Jennifer Lehman 
Bryant W. and Peggy S. Lemon 
Ann Lerner 
Elizabeth Leupold
Ken and Sue Levan 
Burl and Barbara Lewis 
Delila Liedkie 
Julie Loftin 

The children and adults with intellectual and developmental disabilities 
served by ARCA are grateful for each of our 2017 donors.
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HR Corner

Ghoulish Fun
Halloween at ARCA is especially spirited! Homes 
and offices are ghoulishly decorated and ARCA 
individuals and staff dress to the hilt in some 
pretty impressive costumes. 

Special thanks to the Chuck Hawley & Friends 
band for their fabulous performance at La 
Entrada.

Time to Connect
With hundreds of locations throughout the 
greater Albuquerque area, it is important 
to periodically gather as an agency to share 
information, updates and best practices. We’re a 
pretty big group, so finding a spot can be tricky!  
Thanks to Congregation Albert, we were able to 
spend time together talking about the impact of 
policy, regulations and finances on the work we 
do and the people we serve.   

Dinner Club

Get to Know the Team!  With over 130 years of combined experience, the Human 
Resources team’s focus is to ensure ARCA recruits, hires, trains, develops and supports a competent, caring, 
engaged workforce dedicated to ARCA’s mission, vision and purpose. ARCA employs 640 people, including 
direct support professionals, administrative staff and associate employees. The Human Resources team 
provides support in person, by phone and by email.  

Naomi Serna-Olander
SPHR, SHRM-SCP
Director, HR and Training

Naomi has been with ARCA 17 
years and is at the helm of this 
stellar team of professionals.

Our Human Resourses 
staff has a range of 
responsibilities, including 
developing procedures, 
performance reviews, 
employee relations, job 
interviews, employee 
surveys, benefits and so 
much more.

Happy Birthday, 
NMBIRC!
 
ARCA is honored to celebrate our one year 

anniversary managing the New Mexico Brain Injury Resource 
Center (NMBIRC).  During this time, we have served nearly 
1,000 individuals with Acquired Brain Injury (ABI) and have the 
opportunity to support, on average, 17 people every day. 
 
There is tremendous need for custom supports for people with 
ABI; vocational and transportation supports can be especially 
challenging.  ARCA’s Smart Travel program is working to expand 
its services to support people with ABI, while ARCA Janitorial is 
completing its Cleaning Industry Management Service (CIMS) 
certification.  CIMS is the first consensus-based management 
standard that outlines the primary characteristics of a successful, 
quality cleaning organization. As a certified janitorial training 
facility, we can offer people with ABI the resources to acquire 
job readiness skills and become part of our team.
 
For more information on the NMBIRC, Smart Travel or 
ARCA Janitorial Services, please contact Michael Langford at 
mlangford@arcaspirit.org or visit our website at 
www.arcaopeningdoors.org/services.

Natalie Kelley SHRM-CP
Recruitment/Staffing Manager

Natalie’s enthusiasm for ARCA 
is contagious and makes her a 
delight to work with. 

Kay Eldred
Human Resources Coordinator

Kay exudes a calm and efficiency 
that makes you know you are in 
good hands. 

Mary Helen Martinez
Benefits Coordinator

Mary Helen has been with ARCA for 
over 29 years, reflecting her passion 
and care for this organization.

Murzé L’Darelore
Human Resources Assistant

Murzé is thoughtful and considers 
every angle of each situation to 
determine how he can be most 
helpful and efficient.

Cyndi Hedgren
Benefits Specialist

Cyndi’s welcoming and gracious 
nature makes her approachable 
while her experience makes her a 
great resource.

Sophia Arviso
Recruitment Specialist

Sophia has a collaborative 
sensibility and boundless 
creativity. 

1
YEAR! Dinner Club has become a much anticipated monthly event for individuals in ARCA’s 

Independent Living.  It’s a chance to learn about nutrition, hone math and reading 
skills while learning new recipes and enjoying a delicious meal with friends. This stellar 
activity is made possible through our grant with LDS Community Support Services.  
ARCA staff work with individuals to make a grocery list and everyone loves to go to 
the Storehouse to pick up meat, dairy, fruits, vegetables and personal care items.  The 
volunteers who run this pristine facility always make time for a lovely visit!   

Sometimes, Dinner Club includes a special activity and this month was extra special.  
The American Advertising Federation New Mexico asked if we would make custom 
masks to decorate the tables of the 2018 Addy’s. Wendy, Elizabeth and Dezaree brought 
oodles of feathers, paint and glitter to Sandia View and our creative juices flowed.  The 
masks are stunning and each one is reflective of the artist. While the masks dried, we 
enjoyed a potluck dinner of pasta, beans and chicken – all made with love. 
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